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Business Benefits

97%
of surveyed users 
improved employee 
satisfaction with  
DigDash.

The BI & Analytics Survey 26

Business Benefits

97%
of surveyed users 
improved data quality 
& trust in data with  
DigDash.

The BI & Analytics Survey 26

Product 
Satisfaction

97%
of surveyed users 
are satisfied with  
DigDash.

The BI & Analytics Survey 26

Recommendation

94%
of surveyed users say 
they would recommend  
DigDash.

The BI & Analytics Survey 26

Business Benefits

96%
of surveyed users 
improved customer 
satisfaction with  
DigDash.

The BI & Analytics Survey 26

* Based on the aggregate of “Definitely“ and “Probably“.

* Based on the aggregate of “Fully“, “To a large extent“ 
and “Somewhat“.

* Based on the aggregate of “Fully“, “To a large extent“ 
and “Somewhat“.

* Based on the aggregate of “Fully“, “To a large extent“ 
and “Somewhat“.
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About The BI & Analytics Survey 26

The BI & Analytics Survey 26
The BI & Analytics Survey 26 is based on the 
world‘s largest survey of BI & analytics software 
users conducted from March to June 2025, with 
1,010 respondents and analysis of 18 products. It 
evaluates user feedback on 28 criteria (KPIs), such 
as Business Benefits, Project Success and Custo-
mer Satisfaction.

This summary highlights key findings for DigDash, 
emphasizing positive results without displaying all 
KPI outcomes. 

The KPIs
The BI & Analytics Survey 26 provides the reader 
with well-designed KPI dashboards packed with 
concise information, which can be absorbed at a 
glance. The KPIs all follow these simple rules:

1.	 Only measures that have a clear good/bad 
trend are used as the basis for KPIs.

2.	 KPIs may be based on one or more measures 
from The BI & Analytics Survey.

3.	 Only products with samples of at least 15 - 30 
(depending on the KPI) for each of the questi-
ons that feed into the KPI are included.

4.	 Each KPI is measured on a scale from 0 (lowest 
value) to 10 (highest value).

The terms ‘top-ranked’ and ‘leader’ are used in the 
chart titles. ‘Top-ranked’ indicates first position. 
‘Leader’ usually denotes a position in the top 22-
33% of products listed in the chart. 

Peer Group Classification
We categorize the different BI & analytics products 
into peer groups, based on three criteria: imple-
mentation size, usage scenario and global presen-
ce.

•	 Report & Dashboard Focus: Includes products 
that mainly focus on the creation and distri-
bution of standardized and governed content 
such as dashboards and reports.

•	 Analysis Focus: Includes products that mainly 
focus on ad hoc query, data navigation and 
analysis.

•	 Midsize/Departmental Implementations: 
Products in this peer group are typically (but 
not exclusively) used in small and midsize 
scenarios and/or departmental implementati-
ons with a moderate number of users and data 
volumes.

 

•	 Large/Enterprise-Wide Implementations: 
Products in this peer group are typically (but 
not exclusively) used in large scenarios and/
or enterprise-wide implementations with large 
numbers of users and data volumes.

•	 International BI Giants: Includes products 
from companies with annual revenues of 
$400m+ and a truly international reach (part-
ner ecosystem, on-site locations, global instal-
lations and revenues).

DigDash features in the following peer groups:

•	 Report & Dashboard Focus

•	 Midsize/Departmental Implementations

More
 information:
barc.com/reviews
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About DigDash

However, in recent years DigDash has 
expanded into other French-speaking 
regions through partnerships with 
systems integrators, adding partners 
in France, Senegal and Morocco.

DigDash offers a single solution 
called DigDash Enterprise, which 
was built in-house by the vendor 
without any acquired technologies. 
DigDash Enterprise is designed for 
business users to create interactive 
data applications. Its dashboard 
functionality is complemented 
by a set of predefined statistical 
methods, ad hoc query capabilities 
within dashboard applications and 
functions to create PowerPoint and 
Excel documents based on dashboard 
content, text and video material. 
Moreover, the vendor offers support 
for LibreOffice, integration of R and 
Python as well as Apache Nutch for 
indexing and searching unstructured 
data.

DigDash Enterprise connects to a wide 
range of data sources (including newly 
added open data) and typically stores 
data in its own database, though live 
connectivity is also supported. For 
data access and modeling, the vendor 
has migrated its full client (Enterprise 
Studio) to the web. Business users 
generally work in the web client to 
create dashboards and analyses.

For data discovery, business analysts 
can load selected file formats directly 
via the web interface. The product 
assists less experienced content 
creators by suggesting visualizations 
based on the selected data and by 
automatically aligning content on a 
predefined dashboard grid. Advanced 
creators can leverage fine-grained 
controls to position objects precisely 
and configure their behavior. 
Moreover, the product supports the 
use of JavaScript and the creation 
of buttons and actions to create 
more advanced and custom web 
applications.

DigDash overview
DigDash was founded in 2006 by 
former Business Objects employees. 
Their aim was to provide enterprises 
with easy-to-use software to help them 
in their decision-making processes 
by translating their data into valuable 
information. 

The vendor currently employs about 
70 people in France and has more 
than 540 customers with a combined 
total of over 10,000 users. The 
majority of DigDash’s revenues are 
generated in France. The company 
has a diverse range of customers from 
different industries. They include large 
corporations such as Orange, Airbus 
and CEA; public sector bodies such as 
Ministère de l‘Europe et des Affaires 
étrangères, CDG33 and Metropole de 
Toulouse; as well as smaller companies 
such as Delta Plus, Interflora and 
Chenavari.

View full 
profile:

barc.com/reviews
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About DigDash

enables customers to leverage AI for 
tasks like code or formula generation. 
Rather than building its own copilot, 
DigDash has adopted the MCP 
protocol to integrate with existing 
chatbots, agents or copilots already in 
use by customers.

Importantly, DigDash continues to 
offer traditional perpetual licenses 
with maintenance fees alongside its 
subscription model. This approach 
reflects its strong adoption in the 
public sector and government 
agencies.

In recent releases, DigDash has 
enhanced both its technical platform 
and user-facing capabilities, improving 
usability and expanding ad hoc 
analysis. For example, it now provides 
more granular access and rights 
management, enabling customers 
to offer the software as a service 
to additional internal groups. The 
platform also strengthens governance 
with features such as dependency 
analysis and an automatically 
generated data catalog that can be 
enriched with enterprise-specific 
metadata. For organizations using 
external data catalogs, DigDash 
Enterprise now includes an API to 
integrate with those systems.

In emerging areas such as natural 
language processing and AI, DigDash 
has introduced NLQ (natural language 
query) capabilities and support for 
connecting to LLMs across different 
environments, including hosted 
options provided by DigDash. This 

View full 
profile:

barc.com/reviews
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Current vs. planned use
n=33

In use Planned

100%

76%

76%

21%

12

3

18%

15

33%

30%

64%

Dashboards/BI
applications

Reporting

Analysis

Financial
consolidation

Planning/Budgeting

Advanced analytics

Percentage of employees using DigDash
n=33

16%

18%

DigDash

Average of all
products

Number of users using DigDash
n=33

Median

Mean 459

100

1024

75

DigDash Average of all
products

5 products most often evaluated in
competition with DigDash
n=31

74%

45%

45%

42%

39%

Microsoft Power BI

QlikView

Qlik Sense

Tableau

SAP BO Web
Intelligence

Company size (employees)
n=33

6%

55%

39%

Less than 100

100 - 2500

More than 2500

Current hosting location (Top 3)
n=33

61%

18%

15%

On-premises

Other (e.g., service
provider)

Vendor cloud

Current data platform (Top 3)
n=33

33%

30%

18%

Microsoft (Fabric, SQL
DB, etc.)

Other

Vendor's data
platform

This year, we had 33 responses from DigDash users. 

User and Use Case Demographics View full 
profile:

barc.com/reviews
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Recommendation
Main Competitors of DigDash

9.1
8.7

8.4
8.3

7.9
7.8

7.1
IBM Cognos Analytics

DigDash

Average of all products

Qlik Sense
Microsoft Power BI

Tableau

SAP Analytics Cloud

© BARC BI & Analytics Survey 26
This chart represents the results for one KPI

and includes only a subset of the products featured in the survey.

This KPI is based on the proportion of users that say they would recommend 
the product to others.

Recommendation

La facilité d’utilisation pour un consommateur comme 
pour un développeur. Le dynamisme de l’entreprise: En voyant sa 
feuille de route et les différentes montées de version du produit, 
on se dit qu’on a misé sur le bon cheval.

Project manager for BI/analytics from IT, Utilities, <100 employees

The BI & Analytics Survey 26

Most 
liked

of surveyed users say they would recommend  
DigDash.94%

Recommendation

Midsize/Departmental
Implementations

The BI & Analytics Survey 26

Leader

Recommendation

Report & Dashboard Focus

The BI & Analytics Survey 26

Top-ranked
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Vendor Support
Main Competitors of DigDash

8.6
7.6
7.4

7.1
6.9
6.7
6.6

IBM Cognos Analytics

DigDash
Average of all products

Qlik Sense
Microsoft Power BI

Tableau
SAP Analytics Cloud

© BARC BI & Analytics Survey 26
This chart represents the results for one KPI

and includes only a subset of the products featured in the survey.

This KPI is based on how respondents rate the vendor support provided for 
the product.

Vendor Support Vendor
Support

Report & Dashboard Focus

The BI & Analytics Survey 26

Leader

Collaboration/dialogue avec l‘éditeur, la tarification  
dégressive, les fonctionnalités offertes avec une utilisation simple 
et la capacité de l‘éditeur à faire évoluer le produit.

Consultant, IT, >2,500 employees

The BI & Analytics Survey 26

Most 
liked

of surveyed users rate DigDash‘s vendor  
support as very good or good.88%
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Sales Experience
Main Competitors of DigDash

9.2
8.1
7.9

7.6
7.4

7.0
6.9

IBM Cognos Analytics

DigDash
Average of all products

Qlik Sense
Microsoft Power BI

Tableau
SAP Analytics Cloud

© BARC BI & Analytics Survey 26
This chart represents the results for one KPI

and includes only a subset of the products featured in the survey.

This KPI is based on how respondents rate the vendor‘s sales and presales 
activities.

Sales Experience Sales
Experience

Midsize/Departmental
Implementations

The BI & Analytics Survey 26

Top-ranked

Sales
Experience

Report & Dashboard Focus

The BI & Analytics Survey 26

Top-ranked

of surveyed users rate DigDash’s sales and 
presales activities as very good or good.100%

Proximité client, écoute, qualité, ouverture technique du 
produit (portabilité, interopérabilité, scalabilité).

Project manager for BI/analytics from IT, Public sector, >2,500 employees

The BI & Analytics Survey 26

Most 
liked
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Visual Analysis
Main Competitors of DigDash

8.7
8.4

8.0
7.7
7.7

7.4
7.4IBM Cognos Analytics

DigDash

Average of all products

Qlik Sense

Microsoft Power BI

Tableau

SAP Analytics Cloud

© BARC BI & Analytics Survey 26
This chart represents the results for one KPI

and includes only a subset of the products featured in the survey.

This KPI is based on how users rate their product‘s support for visual analysis.

Visual Analysis Visual
Analysis

Midsize/Departmental
Implementations

The BI & Analytics Survey 26

Top-ranked

Visual
Analysis

Report & Dashboard Focus

The BI & Analytics Survey 26

Top-ranked

of surveyed users rate DigDash’s support for 
visual analysis as very good or good.94%

La visualisation est bonne, les designs sont modernes.

Employee of a cross-departmental BI/analytics team, Retail, <100 employees

The BI & Analytics Survey 26

Most 
liked
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Innovation
Main Competitors of DigDash

8.5
7.3
7.1
7.1
6.8
6.6
6.6

IBM Cognos Analytics

DigDash
Average of all products

Qlik Sense

Microsoft Power BI
Tableau

SAP Analytics Cloud

© BARC BI & Analytics Survey 26
This chart represents the results for one KPI

and includes only a subset of the products featured in the survey.

This aggregated KPI combines the Visual Analysis, Operational BI, Embedded 
BI and AI Assistants KPIs to measure the product’s level of innovation.

Innovation Innovation

Midsize/Departmental
Implementations

The BI & Analytics Survey 26

Top-ranked

Innovation

Report & Dashboard Focus

The BI & Analytics Survey 26

Top-ranked

Rapidité de réponse du programme, réactivité du support, 
évolutivité de la solution, souveraineté, rapport qualité-prix.

CEO, Retail, 100 - 2,500 employees

The BI & Analytics Survey 26

Most 
liked

Flexibilité, personnalisation, efficacité, usages de langages 
non propriétaires (JavaScript, CSS, ...), connecteurs aux bases de 
données non propriétaires (JDBC), simplicité d‘installation et de 
mise à jour, deux évolutions majeures par an.

Project manager for BI/analytics from IT, Utilities, 100 - 2,500 employees

The BI & Analytics Survey 26

Most 
liked



Peer Group
Report & Dashboard 

Focus

Peer Group 
Midsize/Departmental 

Implementations

Recommendation
Sales Experience
Visual Analysis

Innovation

Sales Experience
Visual Analysis

Innovation

Project Length
Price to Value

Vendor Support
Product Satisfaction

Customer Satisfaction
Ease of Use

Flexibility
User Experience
Operational BI

Recommendation
Product Satisfaction

Ease of Use

The BI & Analytics Survey 26: DigDash Highlights

With 7 top ranks and 12 leading positions 
across two peer groups, DigDash delivers 
a standout showing in The BI & Analytics 
Survey 26. Its strength comes through in 
KPIs including Recommendation (2nd best 
overall), Sales Experience (#1 this year), 
Visual Analysis (#1 this year), Innovation, 
Vendor Support and Product Satisfaction 
(2nd best overall), underscoring a 
balanced, high-performing profile. 
Together, these results signal a solid 
vendor value proposition coupled 
with strong capabilities for governed 
reporting, dashboards and interactive 
guided analysis.

The business impact equally stands out: 
97% report improvements in employee 
satisfaction and data quality as well as 
trust, while 96% see higher customer 
satisfaction. For organizations seeking 
a flexible BI and analytics platform with 
robust governance at a fair price point, 
DigDash stands out as a credible choice 
that blends ease of use, strong support 
and measurable business benefits.

BARC Comment

Top-ranked in

Leader in
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Data Decisions. Built on BARC.

BARC is the leading analyst firm for data & ana-
lytics, AI, corporate performance management 
(CPM) and ESG with a reputation for unbiased 
and trusted advice. Our expert analysts deliver 
a wide range of research, events and consulting 
services for the data & analytics community. Our 
innovative research evaluates software, vendors 
and service providers rigorously and highlights 
market trends, delivering insights that enable our 
customers to innovate with data, analytics and AI. 
BARC’s 25 years of experi-ence with data strategy 
& culture, data architecture, organization and 
software selection helps clients transform into 
truly data-driven organizations. 

Research
BARC user surveys, software evaluations and 
analyst advisory services along with expert driven 

content such as research notes, trend analysis 
and blogs give organizations the confidence to 
make the right decisions. Our independent re-
search gets to the heart of market developments, 
evaluates software, vendors and service providers 
thoroughly and gives valuable ideas on how to 
turn data, analytics and AI into added value and 
successfully transform businesses.

Consulting
The BARC consulting practice is entirely focused 
on translating companies’ requirements into 
future-proof decisions. The holistic advice we 
provide helps companies successfully implement 
their data & analytics strategy and culture as well 
as their architecture and technology. BARC’s re-
search and experience-founded expert input sets 
organizations on the road to the successful use 

of data & analytics, from strategy to optimized 
data-driven business processes. 

Events
At BARC events, leading minds and industry ex-
perts come together to share insights and drive 
innova-tion. Our conferences, roundtables and 
online webinars attract over 10,000 participants 
annually, offer-ing a unique blend of information, 
inspiration and interactivity. These events provide 
a platform to ex-change ideas with peers, explore 
emerging trends and gain expert perspectives on 
market develop-ments.
 
By engaging with thought leaders and industry 
practitioners, participants discover actionable 
strate-gies to enhance their business and stay 
ahead in the evolving world of data & analytics.
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market trends, delivering insights that enable our 
customers to innovate with data, analytics and AI. 
BARC’s 25 years of experience with data strategy 
& culture, data architecture, organization and 
software selection helps clients transform into 
truly data-driven organizations. 

Research
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and blogs give organizations the confidence to 
make the right decisions. Our independent re-
search gets to the heart of market developments, 
evaluates software, vendors and service providers 
thoroughly and gives valuable ideas on how to 
turn data, analytics and AI into added value and 
successfully transform businesses.
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on translating companies’ requirements into 
future-proof decisions. The holistic advice we 
provide helps companies successfully implement 
their data & analytics strategy and culture as well 
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organizations on the road to the successful use 
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a platform to exchange ideas with peers, explore 
emerging trends and gain expert perspectives on 
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By engaging with thought leaders and industry 
practitioners, participants discover actionable 
strategies to enhance their business and stay 
ahead in the evolving world of data & analytics.
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